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Views of Young People in 
Detention Centres



The Commission’s roles
• Review laws, policies and practices relating to the 

rights, interests and wellbeing of children

• Administer the blue card screening program

• Investigate and resolve complaints about services 
provided to children

• Maintain a child death register

• Monitor the child safety and youth justice systems

• Administer Community Visitor Program

• Conduct research and advocate on 
issues impacting on the safety and  
wellbeing of children and young people



The Community Visitor Program

• In 2008-2009, Community Visitors made monthly 
visits to approximately 6,800 young people in state 
care

- building trusting relationships
- assessing quality of care  
- seeking resolution to problems
- assessing living conditions

• In 2008-2009, Community Visitors identify over 1,000 
matters requiring urgent attention



Views of children & young people in care



Views of young people in detention 
centres

Brisbane Youth Detention Centre
• Females and males mostly south of     

Rockhampton 
• 102 bed capacity

Cleveland Youth Detention Centre
• Males only, mostly north of Rockhampton
• 60 bed capacity



Self-report questionnaire

Self-report questionnaire covering:

• circumstances surrounding offending & supports

• diversion and non-custodial sentences 

• safety

• wellbeing and development

• experience with the legal system

• transition back to the community



• In classrooms with 4-6 young people

• Support team that includes teaching staff and 
Commission staff

• Participation is voluntary and responses aren’t seen 
by detention centre staff

• Support team gives encouragement and help

• 15 to 45 minutes to complete questionnaire

• Young people who are absent are followed up

Survey procedures



110 young people, 87% response rate

Respondent profile in latest survey

Survey sample Population*
Male 84% 85%
Aboriginal and/or Torres 
Strait Islander

62% 56%

Median age 16 yr 15 yr

Detained less than 1 week 10% 33%

* All young people detained in 2007-08 financial year



Do you feel safe?

89% of young people detention report feeling safe:

• 85% of Aboriginal and/or Torres Strait Islanders

• 96% of other young people

99% of young people in foster care feel safe



Supportive staff

“I can talk to staff, they look after me, they listen to 
me” (17yrs, male, Townsville)

“Good teachers and some youth workers” (16yrs, 
male, Townsville)

“There’s people around me and I get a lot of help in 
detention” (13yrs, female, Brisbane)

What makes you feel safe?



Contact with other young people and family

“I share a room with a mate” (17yrs, male, 
Brisbane)

“Time with family and friends” (16yrs, male, 
Townsville)

“Knowing other young people and I have relations 
in the centre” (15yrs, male, Brisbane)

What makes you feel safe?



• 50% feel confident they would be taken seriously 
if they raised concerns

• Need for greater transparency in complaints 
handling

Would you be taken seriously if you told 
staff you felt unsafe or worried about 
something?



Considerations for future surveys

• Add focus groups or one-on-one interviews to 
increase depth of information

• Extend data collection over several weeks to 
improve sample size and representativeness

• Refine questionnaire content – possibly greater 
focus on detention experiences and transition 
from detention



Contact details

• All Commission reports and functions are available 
on our website: www.ccypcg.qld.gov.au

Russell Evans

Phone: (07) 3211 6884

Email: Russell.Evans@ccypcg.qld.gov.au
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