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Victim Interview--1999

Introduction

Thisinterview islike last time -- I'm trying to find out exactly what you think. So, | need you to
answer really honestly. It's important for the research that you tell us exactly what's on your mind.

Like last time, my obligations to you are the same:
1) To let you know what thisinterview is about. This year, we're asking questions about things
that happened at your conference, the agreement, and what you've been doing this year. We're also

asking your opinions about the juvenile justice system.

(2) To assure you that what you say is subject to the usual confidentiality and privacy
protections. That means that whatever you say will not be linked to you or your name.

(3) To say that your answers are voluntary. That means that if you don't want to answer a
question, you don't have to.

(4) To seek your permission to tape thisinterview. Isthis OK? If you want to stop the tape at
any time, we will do that.
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SAJJ Research on Conferencing
Victim Interview-99

Time interview began: ................... SAJJ-R Number ...
Date of interview: ... SAJ Number ...
1998 interview date and Place: ......ccoocveieeieeiesee e e
Victim's status Victim-offender relation is

...... juvenile (last year) ... family ...... acquaintance, not well-known

...... non-juvenile oo Well-known ...... Stranger, not met before

...... student in school

What isthe kind of victim in this offence? one YP multiple YPs
[may be both personal and organisational]

...... personal victim of crime

...... organisational victim  Job title and type of organisation? ...........ccccocoieiviierieiene s

...... (01 11 SO S PP PSPPI

race/ethnicity: Aborigina/TSI

non-Aborigina/Tsl |.....|] ------- > Do you consider yourself a member of another culture or ethnicity?
...... no
...... yes (what would that Be?) .......ccccveevii i
Section 1

In the first section, weld like to find out how things have been going for you in the past year.

101. [CodeV sex] ... mae ... female

For non-juveniles [excludes organisational and personal/organisational victims]
1.02. [CodeV age, add year from last year] ......
[--J[If we didn't get age from last year (it wasn't asked), get it by asking here. What year wereyou bornin? ......... ]

1.03. Last year when we interviewed you, you were
...... living by yourself

1.04. What about now?

...... (@ Iseverything the same?
[If everything is"same" but unstable, write in what's happened below]

...... (b) Any changes?
Changes noted in place of residence and NOUSENOID: ..o
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IFor juveniles only

1.05. So, howoldareyou? ........ yearsold.

1.06. Areyou going to school now?

1.07.

1.08.

1.09.

...... yes ------> What year areyou in? ......

Last year when we interviewed you, you were living

...... withyour nother female guardian
...... with your father male guardian

...... with ......brothers  ...... sisters

...... in ayouth hostel or other state accommodation

...... in different places, moving about

What about now?

...... (a) Iseverything the same? [SAJJ-r repeats above; fill in detailsin 1.08 later.]
[If everything is"same" but unstable, write in what's happened below]

...... (b) Any changes?

Changes noted in place of residence and household [Fill in detailsin 1.08 later, unless it's complicated
and you want to verify.]

Househol d/living situation now [tick, circle, and put in numbers]

...... with mother  female guardian

...... with father male guardian

...... with ... brothers ... sisters

...... WIth e,

...... inayouth shelter ...,

...... in different places, MOVING @DOUL ..........cciieiiiie it see e e e e ereesreesresaeesreeresaeas

Have you been living on the streets since we interviewed you last?

...... no
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1.10. Sofromthelist | have here, what best describes what you are doing now?

1 student (full-time)
2 student (part-time)
3 not working, looking for work
4 not working, not looking for work
5 working (full-time) ---------- > Sill at samejob aslast year?or
> What type of WOrk do You dO7? ......cccccevereeenineneneee e
6 working (part-time) ---------- >
7 home duties
8 OthEr! o

1.11. Have there been any major or dramatic thingsthat have happened to you (your organisation) since the conference?
...... no, can't think of anything. [If no: thingsrelated to your family? your work? your health?]
...... YES —m-m=-===-3> WAt WASTNAL? oottt ettt e s te e te st e et e ste et e eneenneenes

I'd like to find out if you've been avictim of acrimein the last year. I'm not interested in details, just a
general idea and only for the past year (since the SAJJ conference). So that would be from ....................

(day/mo/98 10 ....cccevveenve. (day/mo/99).

1.12 During that time, were you avictim of crime? We're interested in anything that happened to you, not just things you
reported to the police.

....... no -------> GO to Section 2

........ yes -------> Complete Previous Victimisation Box

[Previous victimisation (excludes organisational and personal/organisational victims)|
Was thisoneincident or morethan one? ... incident(s)

Diditinvolve ......ccoeeeee. [name of YP] again?
[SAJJ-r asks each set of questions for each incident if there is more than one incident.]

Was the offence (or the first offence) against you or your property/your organisation?

...... personal: [get type] TNCHL.....cccooovvceiceeveeireceseeseesieeee e d I 2t
...... property: [get type] TNCHL......ceocvvevieeeveerrecrseeseeneeieseeene e NC 2 e
inc #1 inc #2
-------------- >Did you report the incident to the police? ..... no----> ... no --> GO to Section 2
If there'snoinc #2
...... yes e YES  Or "NO" ininc#2
—————————————— > Wer e you satisfied with the way the police
handled your case? ... no ... no
...... yes Y/
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Section 2
We know it's been a while, but we're interested to find out what you remember from the conference you
wenttoin | e, [day/month] last year.

2.01. What wasthe thing (the one thing) you remember most about the conference?
...... Can't remember anything. [Probe and give more details; show map, go to 2.02]
...... Sort of hard to remember. [Probe and give more details; show map, go to 2.02]
...... Can recall immediately. [Go to 2.02].

2.02. TheonethingtheV remMemMbErEd © ... e e st er b nresnea

2.03. [If apositive remark]:
That sounds positive. Was there anything that bothered you (made you angry, upset?)
or
[If anegative remark]
That's sounds like something you didn't like. Was there anything that was OK?

[SAJJr to allow timefor V to think and reflect before probing.]

Section 3

3.00. Now, I'd like to turn to the role that apologies can play in conferences. My notes show that
...... [name of Y P]/offender. [Read from ticked list in shaded box below.]

3.01. Isthat how you remember it?
........ (1) yes  ........ (2) NO------> What happeN@U? .......ccoirieiieieiieer e e e

...... said sorry to you before the conference

...... said sorry at the conference [SAJJr ticks al that apply; be aware of Y Ps who both
said sorry and wrote an apology |etter]
...... wrote an apology |etter as part of agreement

...... no known apology (Y P didn't apologise before or at the conference or write an apology letter as part of Agreement)

3.02. [No known apology]---> Has..... [ YP] apologised to you since the conference?
(for example, have you run into him/her?)

...... (1) yes --->Complete Apology Box, p. 5

...... (2) no ---> Complete No Apology Box, pp. 6-7
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[YP Made Verbal Apology and/or Wrote Apology L etter .|

There are lots of reasons why offenders decide to say sorry/write apology letter, and I've got a few of
them written here. When ...... [Y Ploffender] apologised (wrote apology letter), can you tell me what
you think hig’her reasons were.  [For those with both verbal apology -- including one after the conference -- and

letter]: 1'd like you to concentrate on the verbal apology for now. [For those with letter only: the questions are about the
letter.] [Key to conference time frame, not the present.]

no, yes, yes,
Wasit because ... not at all alittle definitely

**[3,03 not asked if Y P apologised after conference.]

3.03. ... [YP] didn't feel sorry but thought he/she would

get off easier if they said sorry. 1 2 3

3.04. .. [YP] said sorry to make his/her family feel better 1 2 3

3.05. ... [YP] really was sorry for what he/she did. 1 2 3

3.06. ... [Y P] was pushed into saying 1 2 - > 3-----> Follow-up

3.07. Who/what would you say pushed ... [YP] iNtOit? ..o
3.08. Of these reasons, what do you think was the main reason that ...... [Y P/offender] decided to say "sorry"? .........

3.09. | know that you were at the conference, but if you had to do it over again, would you have wanted
to be there or not to be there?
V wanted V didn't want
...... (1) tobeat conf ..... (2)tobeat conf e (3) V didn't care

3.10. Why dO YOU SAY that? ......c.eooiieere et

Now I'd like to know how you felt when ...... said sorry or you received the apology |etter.

[For those with both verbal apology -- including one made after the conference -- and letter]: 1'd like you to concentrate on
the verbal apology for now. [For those with letter only: the questions are about the letter.]

no, yes, yes,
not at all alittle definitely

3.11. Did ...... 's[YP] apology help to repair some of the harm

[he/she'd] caused? 1 2 3

3.12. Wereyou able to accept...... 's[YP] apology? 1 2 3

3.13. (Thismay not be relevant in your case, but we're asking everyone)

Did you want to say (or did you say) to...... [YP] "I'm sorry" too? 1 2 3

3.14. Did......s[YP] apology make you feel more positive

or negative toward him/her or did it make no difference? a bit no diff/ a bit

(or neither pos/neg) negative  negative neither positive  positive
1 2 3 4 5

3.15. Did......'s[YP] saying sorry/letter of apology make you

feel better or worse or did it make no difference? alot a bit no a bit alot

wor se worse difference  better better

1 2 3 4 5

3.16. Can you tell me why you say that?

(box continued for V'swith verbal and written apology)
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If YP onlysaid sorry at the conference or only wrote an apology letter ---> Goto Q 3.38
(bottom, next page)

|..... If YP said sorry at conference and wrote apology letter:|
3.20. Which left a more lasting impression on you: | ...... [YP]'s apology to you at the conference or his/her written letter of
apology?
ver bal apology neither left
...... apology e letter ...... both the same w.. @nimpression
Can you tell MEWHY YOU SAY that? ......cciiieiiiiciece et et s e e e e st e s b e e beereeaseereeatesaeeneesaeeneestesaeentenreenes

Now I'd like you to concentrate on the apology |etter.

no, yes, yes,
not at all alittle definitely

3.21. Did ...... 's |etter of apology help to repair some of the harm

[he/she'd] caused? 1 2 3

3.22. Wereyou able to accept....... 'swritten apology? 1 2 3

3.23. Did...... 's |etter of apology make you feel more positive

or negative toward him/her or did it make no difference? a bit no diff/ a bit

(or neither pos/neg) negative  negative neither positive  positive
1 2 3 4 5

3.24. Did......sletter of apology make you

feel better or worse or did it make no difference? alot a bit no abit alot

wor se worse  difference  better better

1 2 3 4 5

3.25. Can you tell me why you say that? [re: make you feel better/worse]

3.26. Would you have liked to haveresponded to |.....[YP's] letter of apology?
...... yes ---- > Can you tell memore about that?..........cccoiiiiciice e e

...... no End of Apology Box -- GO to Q 3.38 (next page)

|V received no apology|

3.30. | know that you were at the conference, but if you had to do it over again, would you have wanted to be there
or not to be there?

V wanted V didn't want
...... (1) tobeat conf e (2) tobeat conf v (3) didn't matter to me
G I LY Vo (oI 0TU R YA 1 = LTRSS
no,not yes, yes,
really alittle definitely
3.32. Were you hoping that ...... [YP] would want to say sorry or
write an apology letter? 1 2 3

(box continued)
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|V received no apology| (continued)

3.33. How did...... 's not saying sorry make you feel toward him/her? Did it make no difference, or did it make you feel
negative, positive, or what?
a bit no diff/ a bit
negative  negative neither positive positive
1 2 3 4 5

3.34. How did......'s not saying sorry affect you? Did it make no difference to you? Or did it make you feel worse, better,
or what?

alot a bit no a bit alot
wor se worse difference  better better
1 2 3 4 5

3.35. Canyou tell MeWhY YOU SAY thal? ........cccoiiiie et be et e e sae e e e saesreenee e

Now, imagine that ...... [Y Ploffender] had apologised .....

no, yes, yes,
not at all alittle definitely
3.35. Would it have helped to repair some of the harm he/she caused? 1 2 3

3.36. Would it have made you feel differently toward him/her or not? That is, more positive or more negative toward
him/her? Or would it have made no difference?
a bit no diff/ a bit
negative  negative neither positive  positive
1 2 3 4 5

3.37. How would it have affected you? Would it have made you feel better or worse? Or would it have made no
differenceto you?

alot no alot
wor se worse  difference  better better
1 2 3 4 5
Now, I'm interested to get your overal impression of ... [the YP] today.
3.38. Which of these two sentences better describes ...... [YP] today.

...... (1) ...... [YP'sname] did abad thing because of who [she/he] is.
OR

...... (2) ...... [YP'snamg] is OK, but what [s/he] did was bad.
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Section 4  [if an OV or persOV ---> skip to Q 4.10, unless V filled out theinjuries box last year]
In this section, we're interested to find out how the offence that led to the SAJJ conference is affecting
you today.

4.01. How often do you think about the offence today? Would you say?
...... (1) every week ... (2) every month  ...... (3) every other month
...... (4) onceltwicein the past year ceeere (B) Never
4.02. Last time we talked, my notes say that as aresult of the offence,
...... you had "out of pocket" expenses of about $ .................
...... you had no "out of pocket" expenses
4.03. Inthe past year, hasthat changed at all? (any new expenses? or were you able to recover some |0sses?)

...... yes -----> [Write what they say Changea.] .......ccveiiiee et srae s

4.04. Isthere anything pending (like an insurance claim or any else?)

...... ST A o 0 = LSS

4.05. Towhat extent, if at all, are you still bothered by any financial losses from the incident?

not at alittle/

all a bit some alot
1 2 3 4

(e If the V completed the injuries section last year (1998, p. 5),

4.06. Last time wetalked, my notes say that as a result of the offence, the personal (physical) injury
toyou was
not at all some, but of some  of great
significant  not much significance significance
1 2 3 4

4.07. Towhat extent, if at al, are you bothered today by any physical injuries from the incident?
not at alittle/
all a bit some alot

1 2> 3> 4>

E 0 VY g T | A= =R 1 410
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We've talked about financial losses and physical injuries. 1'd now like to ask you about emotional
harms, if any, that have resulted from the incident.

4.10. First, in general, to what extent, if at all, are you bothered today -- emotionally -- from things arising from the
incident?
notat alittle/
all a bit some alot
1 2 3 4

[If any V -- organisational or personal -- had no harms circled last year and says "not at all" to 4.10, skip to
Section 5. If any victim hasaharm circled "yes" from last year, ask if this still affects them thisyear. Remember that the
harm has to be from the SAJJincident.]

Last year you said that you ............ [SAJJr to mention only the "yes' items circled from last year.] Can
you tell meif this still affects you today?
Today Last year
yes no yes no
4.11. fear of being alone 1 2 1 2
4.12. sleeplessness/ 1 2 1 2
4.13. general health problems (headaches, physical
pain, trouble breathing or walking) 1 2 1 2
4.14. worry about the security of your property 1 2 1 2
4.15. general increase in suspicion or distrust 1 2 1 2
4.16. sensitivity to particular sounds or noises 1 2 1 2
4.17. loss of confidence 1 2 1 2
4.18. loss of self-esteem 1 2 1 2
4.19. other: [only if specified last year; writein]
............................................................... 1 2 1 2
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Section 5

Let's turn to the agreement and what ...... ['Y Ploffender] said they would do.
In my notes, it says that in the agreement ...... [Y Ploffender] was to

501 ... apologise at conference ---------- > |f that isthe only outcome, Goto Q 5.13, then Section 6

5.02. ... apologise by letter ~ --------—- > |f that isthe only outcome, Goto Q 5.13, then Section 6

5.03. ..... pay compensation: $......c.cceeueee. IO e (org/person name)

504. ... do CSO/work for others: ... hours

5.05. ... do CSO/work for victim: ... hours

5.06. ...... go to counselling (a): [circle] anger management, victim awareness, substance abuse, sexual abuse
5.07. ...... go to counselling (b): "Straight Talk," see a JPET worker.

5.08. ... go to an educational program: [circle] Fire Safety, TAFE program

5.09. ...... AT L= T o 11 = .
5.10. Andto get it finished by: [date] ........ccccovveierienns 5.11 [length of time] .......ccccueeeeee.

5.12. Now, when the conference ended, did you think ..... [Y P/offender] intended to complete the agreement?

yes, no, or don’t know/
definitely  notreally unsure
1 2 3

5.13. Canyou tell me: how are you feeling now about the agreement: do you think it was too easy or too harsh on
...... ['Y P/offender] or do you think it was about right?

too about too
easy right har sh
1 2 3 4 5

What MaKeS YOU SAY thAL? ......coieeiiiieiieee ettt e e e s reeeesseeee st e entesteensenseeseesseeneesaeeneesaenneens

Wed like to find out how well you were informed of ...... [Y Ploffender]'s progress in completing the
agreement.

5.14. Haveyou received any information on whether or not .... [Y P/offender] completed the agreement?
[Find out if they remember receiving any information that indicated the Y P finished the agreement.]

...... yes ---------> G0 to Remember Receiving | nformation Box

...... no --------->[Probe the "no"; perhaps the V momentarily forgot]:
So, you're sure you haven't received any information? You don't remember receiving any?

------------- > Goto Don't Remember Receiving Infor mation Box
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[Remember receiving information on agreement]

5.23. Wasthere any additional information you would have liked to receive
about your case? yes --->

5.24. [If yes:] What WaSthat? .......ccocciiiiicicie ettt st sttt e sre et e e e ne e e sneennas

5.25. Overall, how satisfied were you with the amount of information you received?

not at all a hit, very
satisfied alittle satisfied satisfied
1 2 3 4

no

[Don't remember receiving information on agreement

5.30. Did youwant to know what happened -- that is,
whether ...... [YP] finished the agreement or not? yes
no----> GO to Q 5.40

5.31. Did youtry to find out what happened? yes
no----> GO to Q5.40

5.32. [If yes]: Didyou find out what you wanted to know? yes
no

5.40. My notes also show that ...... [Y Ploffender]

...... completed all elements of the agreement  ------------------- >

GO to Completed Agreement Box
...... partially completed the agreement (the rest was waived)--- >

...... didn't finish everything and was breached.-------------------- > GO to Didn't Complete Agreement Box

1999 Final Victim Interview




FCREG ..o, 12

[YP Completed Agreement Box|

[For conferences with multiple offenders, complete this box for Y POL.]

Wed like to know how you felt when you learned that ... [ name/offender] finished the agreement.

no, not yes yes,
at all alittle definitely

5.41. Wereyou surprised that ...... [YP] completed the agreement? 1 2 3

5.42. Did ....... 's[YP] finishing the agreement help to put the offence behind you? 1 2 3

5.43. Didit help to repair the harm that ...... [YP] caused? 1 2 3

5.44. Do you think that completing the agreement helped ...... [YP]? 1 2 3

5.45. After...... [YP] finished the agreement, did you feel more positive or negative, or did it make no difference?
a bit no diff/ a bit
negative  negative neither positive positive
1 2 3 4 5

5.46. Isthere anything else that comes to mind about ...... [YP] and the agreement? [Probe may vary depending on
the nature of the agreement, but keep it general.]

...... YES === WHAE WAS TNAL? ..ottt r e r e e nr e ns

[YP did not Complete Agreement Box|

Wed like to know how you felt when you learned that ... [Y P/offender] did not complete the
agreement. no not yes yes

at all alittle definitely
5.50. Wereyou surprised that ...... [YP]did not completeit? 1 2 3
5.51. Didit makeit harder for you to recover from the incident? 1 2 3
5.52. Didit makeit harder for you to put the offence behind you? 1 2 3

5.53. Whenyou learned that ...... [YP] did not complete the agreement, how did it make you feel toward him/her?
Did it make no difference, make you feel more negative, or what?

a bit no diff/ a bit
negative  negative neither positive  positive
1 2 3 4 5
5.54. Isthere anything else that comesto mind about ........ [YP] and the agreement?

...... YES --=-> WHAE WAS TNAL? .....eeiiiieiciie ettt r e bt r b e sn e renn e snens

When offenders do not compl ete their agreements, they are breached, and their case is sent to court.

Thisoccurred in .....'s[YP] case. no, not yes yes,
at all alittle  definitely
5.55. Areyou pleased that ...... [YP] has had to go to court? 1 2 3
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|..... For conferences with multiple YPY
5.60. My notes show that

...... (2) both (all) the Y Ps compl eted the agreement
...... (2) one (some) did and one (some) didn't compl ete the agreement

5.61. Did both (or all) the Y Ps have to complete the agreement for you to feel that "justice was done"?
...... all needed to complete ...... just one (or some) needed to complete

5.62. Can you tell mewWhy YOU SAY tha? .......cooiiiiii ettt r e e e nnea

Now, | have a general question about the agreement.  If you could choose just one of these....
[SAJJ-r to check how to phrase this question depending on whether the Y P apol ogised and compensation
or work was involved.]

5.63. Wasit (would it have been) more important to you.
...... (1) that ...... [YP/offender] make a genuine apology to you
...... (2) that Oﬁ( P/offender] make up for what she/he did by paying money or doing work
...... (3) both equally [Probe carefully: both of equal importance? before accepting this category]
...... (4) neither
5.64. Canyou tell Why YOU SAY that? .......ccoceiiiiieii ettt st e s e te s be e te st e easesbeeaeesaeeneestesneetessaentenreenns

Section 6
In this section, we're asking about the long term effects, if any, that the incident may have had on you.

6.01. Which of the following two statements better describes how you're feeling about the incident today:
Would yousay ...

...... It's all behind you. You have fully recovered fromit. ---->Goto Q 6.02 and Intro A, Recovery Box
OR
...... It's partly behind you. There are still some things that
bother you; you've not fully recovered fromit. ----> Goto Q 6.20in the Hinder Box

6.02. We'reinterested to find out -- in your own words -- why you think you've (your organisation has) been able to put this
incident behind you -- or to recover fromit. Can you tell me why you think this has happened?

----> GO to Intro A in Recovery Box
If OrgV, SkiptoQ 6.30
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[Recovery Box|

Introduction A: There are avariety of things that can assist people [organisations] to put offences
behind them. Can you tell me the degree to which each of these played arole for you -- for your ability
to put the offence behind you or to recover from its effects?

Introduction B (from Hinder Box): While | understand that the incident still bothers you, there are
things that can assist people to put offences partly behind them. I'm wondering if any of these may have
played arole for you -- for your ability to put the offence partly behind you or to partly recover from its
effects?

What degreedid thisplay arolein putting

offence behind you? norole a bit of somewhat very
at all arole significant  significant
6.03. the passage of time 1 2 3 4
6.04. support from your family 1 2 3 4
6.05. your participation in the conference 1 2 3 4
6.06. your seeing the Y P punished 1 2 3 4
6.07. support from your friends 1 2 3 4
6.08. your meeting (or knowing) the YP 1 2 3 4
6.09. support from people you work with 1 2 3 4
6.10. your contact with the conference coordinator 1 2 3 4

[Next item not asked for Hinder Box people.]
[SAJJ-r explains that thisitem is more relevant for minor offences.]

6.11. the degree of seriousness of the offence 1 2 3 4
6.12. your contact with the YP's parents or supporters 1 2 3 4
6.13. your resilience as a person 1 2 3 4

6.14. your putting it out of your mind -- not talking to others

about it or thinking about it 1 2 3 4
6.15. the YP's readiness to "make things right" at the conference 1 2 3 4
6.16. your thinking that the outcome was "just” (for you) 1 2 3 4
6.17._your contact with the police officer who was at the conference 1 2 3 4

While I've mentioned quite afew, is there anything else that
played arole for you?

6.18. [writein] 1 2 3 4

6.19. What would you say were the two things that have played
the most significant role for you to put the offence behind you?
(or to partly put the offencebehindyou)? s e

Of these two, which was more significant? [Circle or asterisk the responsein 6.19] ----- "> GotoQ 6.30, p. 15
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|Hinder Bog]

6.20. We'reinterested to find out -- in your own words -- why you think you have not been able to put the incident behind
you -- or to fully recover fromit. Can you tell me why?

There are many reasons why it is difficult for people to recover fully from the effects of a crime.
| have alist here, and I'd like to know the degree to which each has played a role in hindering your
ability to get the offence behind you.

What degreedid thisplay arolein
hindering your ability to get the offence behind you?

[Note: 6.21, 6.22, 6.23, 6.26 may not be applicable; not at all alittle of some very
be aware when asking important important importance important
6.21. financial losses from the incident 1 2 3 4
6.22. physical injuries from the incident 1 2 3 4
6.23. emotional harm or consequences arising from the incident 1 2 3 4
6.24. L.... [the YP's] lack of remorse 1 2 3 4
6.25. the degree of seriousness of the offence 1 2 3 4
6.26. ...... [the YP's] not finishing the agreement 1 2 3 4
6.27. your being traumatised by the incident 1 2 3 4
6.28. thinking later that the agreement was too lenient for ...... the YP 1 2 3 4
6.29. Which one of these played the most significant role?  ........ GO to Intro B in Recovery Box
<eomoeee- previous page

And now, a more general question,

6.30. Would you say that your ability to get the offence behind you was aided more by
...... (1) your participation in the justice process

or
...... (2) things that only you could do for yourself (only your organisation OR only you and your organisation)
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Crime victims feelings toward the offender and how their case was handled by the police and justice
system can change over time, although for some victims, there may be no change.

6.40. Let's start with your attitude toward the offender. My notes show that as a result of the
conference, you said that you  ....... [Seeitem 6.5, relate back to items on p. 12 of 1998 questionnaire
to determine positive or negative or neither attitude.]

...... became more positive/sympathetic

...... became more negative/less sympathetic
...... no change: remained positive

...... no change: remained negative

...... no change: neither positive nor negative

6.41. Today, hasyour attitude toward ...... [YP] changed?
[SAJJ-r: Concentrate on what's happened in the past year, after the conference.
SAJJr Clarify if "still positive" or "more positive"; or "still negative" or "more negative"]
...... (Dnotatal -------> Soyouare: ... neither pos/neg
...... till positive ----> Go to Positive Box

...... till negative ----> Go to Negative Box

...... (2) abit, but not much ---- > How has your attitude changed?

...... (3) some -------m-memeeees > ...... more positive ---> GO to Positive Box & Q 6.48 also
...... (4)aot ------mmmemee > ...... more negative ---> GO to Negative Box & Q 6.55 also
[Positive Box
Can you tell me whether any of these things contributed to your feeling positive toward the Y P today
6.42. the Y P did what he/she was supposed to do yes no
6.44. the Y P's apology was sincere yes no
6.45. talking to others about the outcome of the conference yes no
6.46. Wasthere anything else? yes---->  no

SR ATV o P Y= o 1 = L 2R

Only those who became " more positive'
6.48. What happened that caused you to become more positive?
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INegative Box

Can you tell me whether any of these things contributed to your feeling negative toward the Y P today.

6.49. ... [YP] did not do what he/she was supposed to do
6.51. ... [YP's] apology was not sincere

6.52. talking to others about the outcome of the conference
(or learning about things later)

6.53. Wasthere anything else?

yes

yes

yes

no

no

no

yes---->  no

SRSV VLY o P Y= Eog 1 = | R

Only those who became " more negative"
6.55. What happened that caused you to become more negative?

| have several questions about how you'd rate your feelings toward

not at all

angry
6.65. How angry do you feel toward ...... [YP]? 1

not at all
frightened
6.66. How frightened are you of ...... [YP]? 1

not at all
sorry
6.67. How sorry do you feel for ...... [YP]? 1

Would you agree or disagree with these statements:

strongly
agree
6.68. Youwish ...... [YP/offender] well in the future. 1
6.69. You hope ...... [Y P] suffers the same harm
s/he[she/he] hasinflicted on you. 1

alittle
angry
2

alittle

frightened

2

alittle
sorry
2

agree

somewhat
angry
3

somewhat

frightened

3

somewhat
sorry
3

disagree

[Y P/offender] today?

very

angry
4

very

frightened

4

very
sorry

strongly
disagree
4
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We've discussed your attitude toward the offender. Let's turn to what your thoughts are toward how
your case was handled by the juvenile justice system.

6.70. Ingeneral, taking everything into account -- all the positives and the negatives, what would you say today about the
conference process: was it worthwhile for you, or was it not worthwhile? [SAJJ-r note: Thisis not about things that
happened later, but about the conference itself.]

...... (1) wasworthwhile werer (2) not really, don't know, or not worthwhile
6.701. What made it worthwhile/not WOrthwhil@? ...
not at all  alittle, very
6.71. How satisfied are youtoday satisfied not much satisfied  satisfied
with how your case was handled overall? 1 2 3 4
6.711. What MakeS YOU SAY ThAL? ......cciiiiiiiiiree e e et ettt n s

6.72. Looking back, are you pleased that your case was

handled by a conference or do you wish it had been dealt within court? ...... conference fine/OK

[SAJJr to probeif they say "don't know": How do you think the

court would have handledit?y .. wish it had goneto court ---> Follow-up
6.721. Why do you Wish it had gONETO COUM? .....iiieieie ettt este e e sreeaesreeseesneesreeneesreeneens

6.73. I'd like to know if you'd agree or disagree with this statement: "Conferences are designed mainly
to benefit offenders, not victims."
...... agree ...... disagree ......_hasamixed judgment

6.731. Can you tell MEeWNY YOU SAY TNAL?.........cceeii ettt e e e re e s e sae e e e s eesraentenreennenas

6.74. We've discussed the positives and negatives of conferencing, now can you tell me: Are there any
ways you fedl the conference experience can be improved for personal or for organisational victims?
["Conference experience” includes everything -- before, during, and after the conference.]

6.75. Have youever beeninvolved in acourt case as a crime victim (include both adult and juvenile court)?

...... no ----> GO to Section 7
...... yes ----> What was your impression of how your case was handled?

Complete Victim in Court Case Box
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Victim in Court Case Box
We're interested in how you'd compare your experiences as a victim in a conference or court case.
Would you say that

inthe in both
conference? court?  thesame  neither
6.78. You had more of a say 1 2 3 4
6.79. You were treated with more respect 1 2 3 4
6.80. You felt the offender was punished more 1 2 3 4
6.81. You felt that "justice was done" more 1 2 3 4
6.82. You wereinformed about your case better 1 2 3 4
6.83. The processwas more fair 1 2 3 4
6.84. You were more satisfied with how your case was handled 1 2 3 4

Section 7

7.01. Wed like to know what you think about "punishment.” Can you tell me first: what does

punishment mean to you? [How would you defineit? OR What do you think it'sfor?] [If OV: focus on personal
beliefs, not rulesin school.]

People have different ideas about what is and is not "punishment.” Thinking about your conference,
would you say any of these were atype of punishment for ...... [Y Ploffender)?
[For al the items on this page, if the V says"alittle" or "abit," you can writethat in. Buttocirclea"yes,"
the V's reply must be stronger yes, a"yes, definitely."]
at your conference:
was this punishment for the YP?

yes no
7.02. having to go to the conference 1 2
7.03. having to face you, the crime victim, at the conference 1 2
7.04. having to say what he/she did (describe offence to others) 1 2
7.05. having to do the agreement 1 2

At conferences, young people make some sort of agreement. |I'm going to read alist of things that are in
agreements. While they may not have beenin ...... [YPS] agreement, I'd like to know if you think that

any of them is atype of punishment for young people.
thingsin an agreement:
do you think thisis atype of punishment?

yes no
7.10. apologising to avictim 1 2
7.11. paying compensation to avictim 1 2
7.12. doing work/community service for avictim 1 2
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yes no
7.13. doing work/community service for others 1 2
7.14. having acurfew 1 2
7.15. being banned from seeing or hanging out with some friends 1 2
7.16. attending school regularly as part of an agreement 1 2
7.17. going to counselling 1 2
7.18. going to "Straight Talk" (Thisisaprogram where prisoners

talk to young people about getting into trouble.) 1 2

7.19. seeing a JPET worker (They talk to you about things like
job skills training and accommodation.) 1 2
[JPET stands for Job Placement and Employment Training]

7.20. [Follow-up in some depth and probe: Focus on what distinguishes "non-punishment” from "punishment."]

(a) If V said both "yes" and "no" totheseitems, ask:
(1) What makes you say that ...... ...... is not a type of punishment?
(2) And then: What makesyou say that ...... ...... isatypeof punishment?

(b) If V said "yes" to all, ask:

(1) You've said that all of these are a type of punishment. What would not be a type of punishment"”?
(2) And then: What makes all of these a type of punishment?

(c) If V said " no" to all, ask:

(1) You've said that none of these is a type of punishment. What would be a type of punishment?
(2) And then, What makes all of these not a type of punishment to you?

Section 8
We're interested to learn what you think of crime and the juvenile/criminal justice system.

There are severa possible ways of helping to prevent crime in Australia. Which of these
ways would, in your view, be effective in preventing crime?

8.01. increasedisciplinein the family yes no
8.02. increase discipline in schools yes no
8.03. reducelevels of unemployment yes no
8.04. increase the number of police officers yes no
8.05. increase the use of jail/prison in sentencing yes no
8.06. increase the use of fines.and community servicein sentencing _yes no

8.07. Which one of these would, in your view, be the most effectivein preventing crime? ...
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8.08. In general, which of these do you think would be more effectivein preventing crimein Australia.
...... (2) putting money into juvenile detention facilities, jails, and prisons

...... (2) putting money into programs that identify and assist at-risk children and families

...... (3) both equally [Probe carefully: both of equal importance? before accepting this category]

...... (4) neither: What Would YOU PrOPOSE? .....ceciueeiieieiesieeee sttt eee st s e e st s et s naesresae et e reens

WEe're interested to find out what your views are on the "problem of youth crime."

8.09. Based on your experience at the conference, would you agree or disagree with this statement:
"Conferencing is a soft option for young offenders.” [SAJJ-r note: V may vary by first or repeat offender.]

8.11. Would you say, in general, that over the past year (since the conference), you've developed more of "get tough”
outlook or more of aempathetic (sympathetic) outlook on young people who commit crime? Or has your outlook not
changed?

....... (1) more "get tough" -------> Also ask Q 8.121
...... (2) more sympathetic
...... (3) outlook has not changed ---> Itis? ... get tough > Also ask Q 8.121 [....] sympathetic

8.12. How, if at all, did your participation in the conference contribute to your outlook on young people and crime?

There are different groups of people who together form the Y outh Court and justice system in South
Australia. Wed like to know how good a job you think each group is doing.

How good ajob are ...... very
excellent  good fair poor poor
8.13. the police doing? (all the police) 1 2 3 4 5
8.14. the police who attend family conferences doing? 1 2 3 4 5
8.15. the conference coordinators doing? 1 2 3 4 5
8.16. the magistrates/judges doing? 1 2 3 4 5

Now I'd like you to think about the coverage of crime in the media, that is television, radio, newspapers,
and magazines.

very
8.17. How good ajob do you think the mediadoesin excellent  good fair poor poor
providing you with accurate and balanced information about crime? 1 2 3 4 5
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8.18. Do you think the media portray young peopletoday in a highly highly
generally positive way or negative way? positive positive mixed negative negative
1 2 3 4 5

I'd like you to think about your neighbourhood. Let me know if what I'm saying is true -- sometimes,
most of the time, always, or never (not at al). [If OV: appliesto wherethey live.]
Statement true?

In your neighbourhood ...... not at all/  some-  most of

never times thetime always
8.19. You feel safe walking anywhere during the day 1 2 3 4
8.20. There are people you try to avoid 1 2 3 4
8.21. There are fights (physical) 1 2 3 4
8.22. There are people who use drugs 1 2 3 4

8.23. [Read as statement]:
Youlikeliving in your neighbourhood. 1 2 3 4

And how about your home?

8.24. You feel safe here 1 2 3 4

e For organisational, per sonal/or ganisational, and per sonal/occupational victims|

About your workplace
[key to the working environment the V isin most of the day |
not at all/ some- most of
never times thetime always

8.25. Your personal property is safe here. 1 2 3 4
8.26. The building(s)/property are subject to deliberate damage. 1 2 3 4
8.27. You feel safeworking here. 1 2 3 4

8.28. Doyou (your parent[s])

8.30. In the next 12 months, how likely do you think

it will be that someone will threaten you, hit you or very very
hurt you, or try to take something by threatening you? unlikely  unlikely likely likely
1 2 3 4

8.31. Inthe next 12 months, how likely do youthink
it will be that something will be stolen from you or your
family's home/car? (includes any personal thefts from workplace) 1 2 3 4
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We're interested to know ......
8.32. Hasbeing part of this research had any impact on you?

...... NO ... YES----=-> Can YOU tEll MERNOW? ...cveeiiee et e e e eesneesneeeeenes

Ok now, looking back on the conference [pause], what do you think it was for

Doyouthinkitwas ["yes' needsto beastrong yes, not just "abit"]

yes no
8.40. to helpyou [the V] 1 2
8.41. topunish ...... [YP] 1 2
8.42. tohelp ...... [Y Ploffender] 1 2
8.43. to stop ...... [YP] re-offending 1 2
8.44. any other? 1 2
What wasthat? ........cccoeevieiiennneeeeeeeeee,
[If notoany onthelist: Sowhat do you think was the reason for the conference?] ........ccccvovvnineiecnnceeicnen
8.45. Which one wasthe main reason for having .... [YP] goto aconference?  ............
[Try to encourage selecting just one.]
8.46. Now imaginethat you'rein charge. Someone has committed the same offence as ...... [YP]

[SAJFr givesthe SPeCifics 0N the SAJIT Off ENCE ittt ettt e steeaesneeanesaaesneesnesnaesnaenesnaesneannesnnns
What would you decide to do?

Thanks! We're done. | really appreciate your time and help in the research.

Record time theinterview ended: ..........cccevenneene.
Did you take abreak in theinterview? no yes---->show estimated amount of time  ...........cccccevneee.
What was the total time taken in theinterview itself? (mins) .......ccccceeeeee.
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How cooperative was the respondent?

VErY COOPEratiVe .....oocevreecrreeerreeeererrenenns 1
fairly cooperative ........cooconeneernernnnenn. 2
NOt Very COOPEratiVe ........ccveereeeeneeennns 3

How interested was the respondent in the interview?

very interested .......oovveveneeeccnseenen

fairly interested

not very interested ........ccoovveverrreneenennn. 3
How accurate do you think the information given was?

VEIY 8CCUIALE .....ouvvevrerreeririeiesisieieieininnenas 1

fairly accurate ........coeovveveerreeccrrenens 2

NOt VErY aCCUrate .......cccovrveveninieeninnnne 3

Did the respondent have difficulty comprehending the questions
(vocabulary or meaning, not language problems)

yes, most of thetime .......cccoeeeeceevenne. 1
yes, part of thetime ......ccccevvvevecevene. 2
yes, every so often

NO, NOt at all ..o

How good was the respondent's English?

(V2= Y0 (oo o [ 1
fairly good .......ccoovvenvenecerereeerreeens 2
NOt VErY gOOd .....coemerrecerieereeeereeeereienes 3

Complete the household and area checklist

Any other comments about the context and conduct of thisinterview?

1999 Final Victim Interview



