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Kathleen Daly SAJJ Research Group
SAJJ Project Director GPO Box 278
Associate Professor, Griffith University Adelaide SA 5001

tel 08 8204-0570
fax 08 8204-0333

Victim ""No Show"" Interview--1999
(did not attend conference; interview by phone)

Hi, I'm ..o cdling from the SAJJ Research Project. You recdl that we interviewed you last year about
your experience a the family conference? We're doing follow-up interviews with everyone this year.

Isit OK for meto interview you now? Or would another time be more convenient?

Log of phone cals

date date date
atempt #1 . attempt #5 ..o attempt #9 ..o
attempt #2 oo attempt #6 ......occveeveeienns attempt #10 ...,
atempt #3 oo attempt #7 ..o attempt #11 ...,
atempt#4 . attempt #8 .....oocoveeeeies attempt #12 ...,
Agreed to beinterviewed on (date) ..........ccceeeveeneee. (timMe) .vveeveeee,

1999 Final Victim ""No Show"" Interview
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SAJJ Research on Conferencing
Victim ""No Show" Interview-99 (did not attend conference)

Time interview began: ... SAJJ-R Number ...
Date of interview: .. SAJJ Number
Victim's status Victim-offender relationis
...... juvenile (last year) ... TAMly ...... acquaintance, not well-known
...... non-juvenile ...... Well-known ...... Stranger, not met before

...... student in school
What isthekind of victimin thisoffence?> .. oneYP ... multiple YPs
...... personal victim of crime
...... organisational victim Job title and type of organiSAtioN? ..........ccceieeeeieieieeieciese s
...... personal / occupational Job title and type of organiSation?..........ccceeeeeeeeeeeeeieseeeeeseeeeeeese s

Was there a victim representative present at the conference? ... yes ... no

Last time we spoke, you said that the SAJJ conference was your ...... conference. Since then have you been to any
other conferences?

...... yes -----> How many haveyou attended? .............

Inwhat capacity/rol€? ..o,

Section 1 [0V > SkiptoQ 1.25]
In the first section, we're checking some demographics from last year.

101. [CodeV s=x] ... mae .. female

|For non-juveniles [excludes organisational victims and personal/organisational victi ms]|

1.02. [CodeV age, add year from last year] ......
...... [If we didn't get age from last year (it wasn't asked), get it by asking here.] What year wereyou bornin? .........]

1.03. Last year when we interviewed you, you were
...... living by yourself veeeee TIVINGWITN ettt
1.04. What about now?

...... (a) I's everything the same? [If everything is"same" but unstable, write in what's happened below]

...... (b) Any changes?

Changes noted in place of residence and household: ... s

1999 Victim ""No Show" Interview (did not
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IFor juveniles only|

1.05. So, how old areyou? ...... yearsold.
1.06. Areyou going to school now?

...... yes ----—--> What year areyouin? ...

Last year when we interviewed you, you wereliving

...... withyour mother femaleguardian
...... withyour father  maleguardian

...... with ......brothers ..... sisters

...... in ayouth hostel or other state accommodation

...... in different places, moving about

1.07. What about now?

...... (@) Is everything the same? [ SAJJr repeats above; fill in detailsin 1.08 later.]
[If everythingis"same" but unstable, write in what's happened below]

...... (b) Any changes?

Changes noted in place of residence and household [Fill in detailsin 1.08 later, unlessit's complicated
and you want to verify.]

1.08. Household/living situation now [tick, circle, and put in numbers]

...... with mother  femaleguardian

...... with father male guardian

...... with ...... brothers ... sisters

...... WIth e

...... inayouth shelter ...,

...... in different places, MOVING @DOUL .........cccveiirirereeerers s es

1999 Victim ""No Show" Interview (did not
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I'd like to find out if you've been avictim of any other crime within the last year. I'm not interested in detals, just
ageneral idea and only for the past year (snce the SAJJ conference). So that would be from ....................
(day/mo/98to.................. (day/mo/99).

1.12. During that time, were you avictim of crime? We'reinterested in anything that happened to you, not just things you
reported to the police.

...... no -----—--> |GO to Section 2

...... yes -—----> |Complete Previous Victimisation Box|

IPrevious victimisation (excludes organisational victims)
Was thisoneincident or morethan one? ...... incident(s)

Diditinvolve.......c....... [name of YP] again?

Was the offence (or thefirst offence) against you or your property/your organisation?

...... personal: [get type] inc#1 INCH2. ettt nseees
...... property: [get type] inc#1 INCH2. ettt sssseses
inc#1 . inc #2
-------------- > Did you report the incident to the police? weeee NO === > . NO --> GO to Section 3
If there'snoinc #2
...... yes e YES or "no" ininc#2
-------------- > Were you satisfied with the way the police
handled your case? ... no ... no
...... yes weee YES

|Organisationa] and personal/organisational victims onI)J
1.25. Inthe past year -- since the conferencein.......... (month/98), has your organisation put any crime prevention or security
measures in place?

...... (1) YES-----> What haVE YOU UONET ......oeececieeeecteereee ettt s s bbbt a s

Section 3
3.00. My notes show that ... [offender]

...... said sorry to you after the incident (before the conference)
...... wrote an apology |etter as part of the agreement: Have you received the apology letter? ...... (1) yes .....(2)no
...... no known apology (Y P didn't apologise before the conference or write an apology |etter as part of agreement)

3.02. [No known apology]---> Has ...... [ YP] apologised to since the conference?

[If any apology, complete Apology Box. If theV has no recollection of an apology, go to No Apology Box.]

1999 Victim ""No Show" Interview (did not
attend)
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Only for those with both verbal and written apology:
3.20. Which left amore lasting impression on you: ... [YP]'s apology to you after the incident or his/her written letter of
apology?
verbal apology neither left
...... apology e letter .. boththesame ... animpresion

Can you tell MEWHY YOU SAY thAL? ..ottt ettt s st s s s st nennansnses

IApology Letter ...... Verbal Apology ......| [If both, ask about the letter]
I'd like to know how you felt when you received the gpology letter /// when ... [YP] apologised.
no, yes, yes,
not at all alittle definitely
3.10. Didyoufed ...... [YP] really was sorry for what he/she did? 1 2 3
311 Did ... 's[YP] apology help to repair some of the harm
[he/she'd] caused? 1 2 3
3.12. Wereyou ableto accept ...... 's[YP] apology? 1 2 3

3.14. How did ...... 's[YP] saying sorry make you feel toward him/her? Did it make
no difference, or did it make you feel negative, positive, or what?

abit no abit
negative  negative difference positive positive
1 2 3 4 5
3.15. Did......'s[YP] letter of apology (saying sorry)
make you feel better or worse or did it make no difference? alot abit no abit alot
wor se worse  difference  better better
1 2 3 4 5
3.16. Can you tell me why you say that?
No apolog
no, nat yes, yes,
really alittle definitely
3.32. Wereyouhoping that ...... [YP] would want to say sorry or 1 2 3

write an apology letter?

3.33. How did ...... ’s[YP] not saying sorry make you feel toward him/her? Did it make no difference, or did it make you feel

negative, positive, or what? abit no abit
negative  negative difference  podtive postive
1 2 3 4 5

3.34. How did ...... 's[YP] not saying sorry affect you? Did it make no difference to you? Or did it make you feel worse, better,

or what? alot abit no abit alot
wor se worse  difference better better
1 2 3 4 5

3.35. Can you tell MEWHY YOU SAY TNAL? ...t tes
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L

Section 4
In this next section, we're interested to find out if the offence that led to the SAJJ conference is dill affecting you
today.

4.01. How often do you think about the offence today? Would yousay ...
...... (2) every week v (2) every month ... (3) every other month
...... (4) onceltwicein the past year v (B) NEVEX
4.02. Lasttimewetalked, my notes say that as aresult of the offence,
...... you had "out of pocket" expensesof about $ .................
...... you had no "out of pocket" expenses
4.05. Towhat extent, if at al, are youstill bothered by any financial |osses from theincident?
notat alittle/

all abit some alot
1 2 3 4

........ If the V completed the injuries section last year (1998, pp. 4-5)

4.06. Lasttimewe talked, my notes say that as aresult of the offence, the personal (physical) injury
toyou was

not at all some, but of some of great
significant  not much  significance significance
1 2 3 4

4.07. Towhat extent, if at all, are you bothered today by any physical injuries from the incident?
notat alittle/
all abit some alat
1 2 —> 3 > 4 >

4.08. WRNAL AT € TNOSE? ...ttt sttt st st e st st et s b e st eae st e e ebe st esnabasesnin

4.10. And last time wetalked, you said that the incident caused you

no abit some alot
1 2 3 4

emotional harm -- which may have included such things as sleepl essness, fear of being alone, concern about security of your
property, loss of confidence, or other kinds of difficulties.

4.11. Towhat extent, if at all, are you bothered today -- emotionally -- from things arising from the incident?

not at alittle/
all abit some alot
1 2 3 4

1999 Victim ""No Show" Interview (did not
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Section 5

Let's turn to the agreement and what ... [Y Ploffender] said they would do.

In my notes it saysthet in the agreement ... ['Y Ploffender] wasto

501 ... apologise at conference ----------- > |f that isthe only outcome, Go to Q 5.13, then Section 6
502 ... apologise by letter ~ ----------- > |If that isthe only outcome, Goto Q 5.13, then Section 6
503. ... pay compensation: $........c.cccene.. IO e (org/person name)

504. ...... do CSO/work for others: ... hours

505. ... do CSO/work for victim: ... hours

5.06. ...... goto counselling (a): [circle] anger management, victim awareness, substance abuse, sexual abuse
507. ... goto counselling (b): "Straight Talk," see a JPET worker.

5.08. ...... go to an educational program: [circle] Fire Safety, TAFE program

509. ... [WITEE TN T "OENEI™]: ettt bbbkttt en e .
5.10. Andto get it finished by: [date] ........ccooonirniininnen. 5.11 [length of time] .....ccccovevveeeneene

5.13. Canyoutell me: how are you feeling now about the agreement: do you think it was too easy or too harsh on

...... [Y P/offender] or do you think it was about right?

too about too

easy right harsh

1 2 3 4 5
What MAKES YOU SAY TNAL? ......c.veeeieeiirieeriee et es bbb
Wed liketo find out how well you were informed of ...... [Y Ploffender]'s progress in completing the
agreement.
5.24. Have you received any information from the Family Conference Team on whether or not ..... [Y P/offender] completed the
agreement?
@ ... yes (2 ... no

5.25. Overal, how satisfied were you with the amount of information you received from the Family Conference Team?

not at all abit, very
satisfied alittle satisfied satisfied
1 2 3 4

5.26. Would you have liked more information?

1999 Victim ""No Show" Interview (did not
attend)



FCREG Number ......cccoueeee....

5.40. My notes also show that ...... ['Y Ploffender]

...... completed all elements of the agreement  ------------------- >
GO to Completed Agreement Box
...... partially completed the agreement (the rest was waived)--- >

...... didn't finish everything and was breached.-------------------- > GO to Didn't Complete Agreement Box

IYP Completed Agreement Box
[For conferences with multiple offenders, complete this box for Y PO1.]
Wed like to know how you felt when you learned thet ...... [namel/offender] finished the agreement.

no, not yes yes,

at all alittle definitely
542. Did ...... 's[YP] finishing the agreement help to put the offence behind you? 1 2 3
5.43. Didit help to repair the harm that ...... [YP] caused? 1 2 3

5.45. After ... [YP] finished the agreement, did you feel more positive or negative, or did it make no difference?

abit no diff/ abit
negative negative neither positive positive
1 2 3 4 5

IYP did not Complete Agreement Box|
Wed like to know how you felt when you learned thet ...... ['Y Ploffender]did not complete the agreement.

no not yes yes

at all alittle definitely
5.51. Did it makeit harder for you to recover from the incident? 1 2 3
5.52. Didit makeit harder for you to put the offence behind you? 1 2 3

5.53. Whenyou learned that ...... [YP] did not complete the agreement, how did it make you feel toward him/her?
Did it make no difference, make you feel more negative, or what?

abit no diff/ abit
negative negative neither postive positive
1 2 3 4 5

Now, | have agenerd question about the agreement.  If you could choose just one of these ...
[SAJJ-r to check how to phrase this question depending on whether the Y P apol ogised and compensation
or work was involved.]

5.63. Wasit (would it have been) more important to you.

...... (1) that ...... [YP/offender] make agenuine apology to you (by letter or in person)
OR
...... (2 that ...... [YP/offender] make up for what she/he did by paying money or doing work
...... (3) both equally [Probe carefully: both of equal importance? before accepting this category]

...... (4) neither

1999 Victim ""No Show" Interview (did not
attend)




5.64. Can you tell WY YOU SAY that? .......ccveeeeeces sttt ettt es st s snas

Section 6

6.01. In general, which of the following two statements better describes how you're feeling about the incident today:
Would you say ...

...... It'sall behind you. You havefully recovered fromit.
OR
...... It's partly behind you. There are still some things that bother you; you've not fully recovered fromiit.

6.02./6.20. We'reinterested to find out in your own words, why you think you (or your organisation) have been ableto put///
have had difficulty putting thisincident behind you. Can you tell me why you think this has happened?

6.03. | know that you weren't at the conference, but if you had to do it over again, would you have wanted to be there, or not be
there?
V wanted V didn't want
...... (1) tobethere ....(2) tobethere e (3)  didn't matter tome[V]

6.04. WhY dO YOU SAY TN@L?.......cvieiecciericee ettt s bbb se et e s s et s e e nnsen

Crime victims fedings toward the offender can change over time, dthough for some victims, there may be no
change.

6.40. My notes show that last year you said you felt .........ccccceeeeeveennnen. towards the offender.

6.41. What about now, has your attitude toward ...... [YP] changed?
[SAJJ-r: Concentrate on what's happened in the past year, after the conference.
SAJJr Clarify if "still positive" or "more positive"; or "still negative" or "more negative']

...... (1) notatal -------> Soyou are: ...... heither pos/neg
...... till positive
...... still negative
...... (2) ahit, but not much ----> How has your attitude changed?
...... (3) some ---------=mmmmemmee> ...... morepositive
...... (@ dot - ...... morenegative

1999 Victim ""No Show" Interview (did not
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| have some questions about how you'd rate your fedlings toward ...... [ Y P/offender] today?
not at all alittle somewhat very
angry angry angry angry
6.65. How angry do you feel toward ...... [YP?? 1 2 3 4
not at all alittle somewhat very
frightened frightened frightened frightened
6.66. How frightened are you of ...... [YF? 1 2 3 4
not at all alittle somewhat very
sorry sorry sorry sorry
6.67. How sorry do you feel for ...... [YmP? 1 2 3 4

Would you agree or disagree with these satements:

strongly strongly
agree agree disagree disagree

6.68. Youwish ... [Y P/offender] well in the future. 1 2 3 4
6.69. You hope ...... [YP] suffersthe same harm
s/he hasinflicted on you. 1 2 3 4
6.72. Looking back, are you pleased that your case was
handled by aconference or do you wish it had been dealt within court? ... conference fine/OK
[SAJJr to probeif they say "don't know": How do you think the
court would have handledit?y .. wish it had goneto court ---> Follow-up

6.721. Why do you Wish it had QONE O COUIT? ...t

6.73. Based on your experiences of what you've heard about conferencing, would you agree or disagree with this statement:
“Conferences are designed mainly to benefit offenders, not victims.”

....... agree ... disagree ... hasamixed judgement

6.731. Can you tell meWhy YOU SAY that? ..o 1 e

Section 7
7.01. Wed like to know what you think about "punishment.” Can you tel mefirst: what does punishment mean
to you? [How would you define it? OR What do you think it's for?]

People have different ideas about what is and is not "punishment.” Based on your experiences or what you've

heard about conferencing, would any of these have been atype of punishment for ...... [YP]?

[For all these, if theV says"abit,” writeitin. Tocirclea"yes," the V'sreply must be stronger yes, a"yes, definitely."]
yes no

7.02. having to go to the conference 1 2

7.03. having to face you, the crime victim, at the conference. 1 2

1999 Victim ""No Show" Interview (did not
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7.04. having to say what he/she did (describe offence to others) 1 2
7.05. having to do the agreement 1 2
Section 8

We're interested to find out what your views are on the "problem of youth crime."

8.08. In general, which of these do you think would be more effective in preventing crimein Australia.

...... (1) putting money into juvenile detention facilities, jails, and prisons

...... (2) putting money into programs that identify and assist at-risk children and families

...... (3) both equally [Probe carefully: both of equal importance? before accepting this category]

...... (4) neither: What Would YOU PrOPOSE? ......ccverreerreeeireeeneisesseseseses s ssse s ssssssseaes

8.09. Based on your experiences or what you've heard about conferencing, would you agree or disagree with this statement:
"Conferencing is a soft option for young offenders.” [SAJJ-r note: V may vary by first or repeat offender.]

...... agree ... disagree ... neither

Now, I'll ask for your opinions of crime and the juvenile/crimind justice system.
8.11. Would you say, in general, that over the past year (since the incident), you've developed more of "get tough" outlook or
more of aempathetic (sympathetic) outlook on young people who commit crime? Or has your outlook not changed?

...... (1) more "get tough" ------->Alsoask Q 8.121

...... (2) more sympathetic

...... (3) outlook has not changed ---> Itis? ... ..... gettough---->Alsoask Q 8.121 ...... sympathetic

8.121. Can you tell me what you mean by a "get tough” OULIOOK? .........ccveveceniererseeer e

Ok now, again, based on what you' ve heard or know about conferencing [pause], what do you think it was for?
Doyouthink itwas ["yes' needsto beastrong yes, not just "abit"]

yes no
840. tohelpyou [theV] 1 2
841. topunish... [YF] 1 2
842. tohelp ... [Y Ploffender] 1 2
843. tostop.... [YP] reoffending 1 2
8.44. any other? 1 2

What wasthat? ...

1999 Victim ""No Show" Interview (did not
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[1f noto any on thelist: Sowhat do you think was the reason for the conference?] ......oovveeevvecccessecsenenens

8.45. Which one was the main reason for having ...... [YP] gotoaconference? ...

Now, thinking about the coverage of crime in the media-- tv, radio, newspapers, etc.

very
8.17. How good ajob do you think the media doesin excellent  good fair poor poor
providing you with accurate and balanced information about crime? 1 2 3 4 5
8.18. Do you think the media portray young peopletoday ina highly highly
generally positive way or negative way? podtive postive  mixed negative negative
1 2 3 4 5

8.28. Doyou (your parent[s])

...... own your home

Thinking about your home, neighbourhood, and Addaide (or Port Augusta/\Whyadlla) .....

very very
8.30. In the next 12 months, how likely do you think unlikely unlikely likely likely
it will be that someone will threaten you, hit you or
hurt you, or try to take something by threatening you? 1 2 3 4
8.31. Inthe next 12 months, how likely do youthink
it will be that something will be stolen from you or your
family'shome/car? (includes any personal theftsfrom workplace 1 2 3 4

8.47. I've asked you alot of questions, but isthere anything you think I've missed or something you think I should know?

Thanksl We're done. | redly gppreciate your time and help in the research.
Record timetheinterview ended:  .......cccocceeeeee.
Didyoutakeabreak intheinterview? no yes----->show estimated amount of time ............

What was the total timetaken in theinterview itself? (Mins): ..o,

1999 Victim ""No Show" Interview (did not
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How cooperative was the respondent?
very cooperative ......
fairly cooperative .........
not very cooperative

How interested was the respondent in the interview?

very interested .......oovvnivreneneccenenenens 1
fairly interested .......cocovvvevveenereccenerenenaes 2
not very interested ........ccocovveeeereneenennns 3

How accurate do you think the information given was?

VEIY @CCUMALE ..o 1
fairly accurate ........coevvevverenecseerrenenns 2
NOL VEry aCCUrate ........ccooveverernvreniernnnens 3

Did the respondent have difficulty comprehending the questions
(vocabulary or meaning, not language problems)
yes, most of thetime
yes, part of thetime
yes, every so often ......
NO, NOt & Al ..o

How good was the respondent's English?

A2 Y/ 0 (oo Lo [ 1
fairly good .......ccoovevveevereseereresereenes 2
NOt VErY gOO0d .....ceevveireeceeirereseeereneneeenns 3

Any other comments about the context and conduct of thisinterview?

FCREG Number
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