SAJJ Research on Conferencing

Kathleen Daly SAJJ Research Group
SAJJ Project Director GPO Box 278
Associate Professor, Griffith University Adelaide SA 5001

tel 08 8204-0570
fax 08 8204-0333

Victim Phone Interview (did not attend the conference)

FCREG Number ......ccc.........

Hi, I'm ..o, calling from the SAJJ Research on Conferencing Project.

The SAJJ Research Group is conducting a major study on people's experiences when they attend
family conferences. We'd also like to find out why some people -- especially crime victims -- do
not attend.

You've received the letter we sent you about the project?

Only if the victimis a juvenile (under 18)

[Interviewer should speak to the juvenil€'s parent or guardian about permission to conduct
aphoneinterview.]

...... Verbal consent of parent/guardian obtained.

Isit OK for meto interview you now? Or would another time be more convenient?
Also, I'd like to remind you that all the answers you give us are confidential and your
participation is voluntary If you don't want to answer a question, then just tell me that.
Letter was SENt ON ......cooovvvvvvveiiiieces

Log of phone calls

date date date
attempt #1 attempt #5 ......ooceeiene attempt #9 ...
attempt #2 attempt #6 ........oevvenne attempt #10 ..............
attempt #3 o, attempt #7 ....cooecveenenne attempt #11 ...............
attempt #4 e attempt #8 ..o attempt #12 ..............
Agreed to beinterviewed on (date) ..........cccevveneee. tMe) oo,

Note to other users of thisinstrument If you use items from thisinstrument, a citation would be appreciated.




FCREG Number ......ccceveunn....

SAJJ Research on Conferencing
Victim Interview (did not attend) SAJ) Number ...
Phone interview Vic Number ...

SAJJ-R Number .........cccceeeneee
[Interview to determine the following before the start of the interview.]

Isthevictim ajuvenile (under 18) or not?
..... juvenile ----------> make sure verbal consent of a parent is secured
...... non-juvenile
What isthe kind of victim in this offence?
....... personal victim of crime
....... organisationa victim -------->  What type of organisation? ...........ccoevevrienriennienniense s

....... Other (SPECITY): e

Was there a victim representative present at the conference?

....... yes ------- > Make sure to ask the boxed question about VSS.

Timeinterview began: ..o

Section 1
Thefirst section asks about yoursdlf, your family, and your school and work situation.

1-1. Codesex of respondent ... mae .. female
1-2. You are how many yearsof age? ................
1-3. Wereyou bornin Augtrdia? ...... yes
...... NO ------ > Where Were you DOIN?  ....ooociiciiie e
1-4. How long haveyou lived in Addaide? ... al mylife ... years

1-5. What isthe highest grade or year of school (primary or secondary) you have compl eted?
[Interviewer to code from no formal schooling to year 12.]

For juvenilesonly
1-6. Areyou currently in school (primary or secondary)?

....... yes -----—-—-- > What year? .......cccceevevveeen. ——-->  SKipto Q 1-8

Victim Interview (did not attend)
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1-7. Sinceleaving school (primary/secondary), have you completed more years of schooling or obtained another
qualification?

........ yes: What isyour highest qualification (completed)? ...

1-8. Which best describes what you were doing when thisincident occurred. [Interviewer to éicit and code.]

1 student (full-time)
2 gudent (part-time)
3 not working, looking for work
4 not working, not looking for work
5 working (full-time) ---------- > _
> what type of Work were you doing? ..........coeveernenenennenenieeseesieeeas
6 working (part-time) --------- L>
7 homeduties
8 Other: o

1-9. The postal code in the placewhereyou liveis ...

For non-juvenile personal crime victimsonly
1-10. Which of the following describes your family/household situation?

...... livealone
..... live with others ------ > Whom do YOU [IVE WITN? ..o e

1-11. Do you have primary responsihilities for the care of children or other dependents?

....... YES --------- > HOWOId? ..o

For juvenile personal crime victimsonly
1-12. Do you livewith your mother or female guardian? mother femaleguardian no}

1 2 3}
} - >
1-13. Doyou live with your father or male guardian? father  maleguardian no}
1 2 3}
[If noto both]: Where do you live?
1-14. How many brothers and sistersdo you livewith? ... brothers ... sisters

1-15. WHO @SB IIVESWITR YOU? ..ot bbbt bbbt bbbt
1-16. Do you have primary responsihilities for the care of children?
....... yes --------- > Canyou tell me about that? ..........cccoeereineinenenen

For organisational crime victimsonly
1-16A. How long have you worked in (for) the (organisation) that wasvictimised? .................

1-16B. During that time, had the (organisation) been victimised before? ... yes ------ > times

Victim Interview (did not attend)
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1-17. Do you consider yourself of Aboriginal or Torres Strait |9 ander heritage?

..... yes
..... no ------------> Do you consider yourself a member
of another culture or ethnicity? ... YES (WHat?) ..o
...... no
1-18. What language is spoken in your home? ....... English
..... other (What?) ..o

1-19. Wasthisthe first conference you've ever been invited to? [includes any form of participation]
....... yes, my first conference

...... no -----------> How many have you attended? ............
[Interviewer to determinein what capacity, asYP, V, other]: ...,

[If respondent wasa YP or V in a previous conference, ask]
How fairly were you treated in that (those) conference(s)?

very very
unfairly  unfairly  fairly fairly
1 2 3 4

Now, I'd liketo find out if you've been avictim of a criminal incident before thisincident that led to
the conference. I'm not interested in the details, just a general idea and only for the 6 months before
the incident that led to this conference. So that would be from .................... (month) to .....cccueneee
(month) in 199 .

1-20. During that time, were you avictim of crime? (including any incidents not reported to the police)
....... no -------> SKIPto Section 2

........ yes [complete "previous victimisation" questions below]

IPrevious victimisation|

Was this oneincident or morethanone? ........ incident(s)

[Interviewer to ask the set of questions for each incident if there is more than on€
Was the offence (or the first offence) against you or your property?

....... personal: [get type] INCHL....ccooovviveeenininneneeeenesenee el N H 2 e
...... property: [Qet type]l TNCHL....cooviveiiircererneneeseneese e d N 20
#1 2
-------------- > Did you report the incident to the police? ...... no ... NO --->SKip to Section 2
...... yes v YES

-------------- > Ultimately (after several months or s0),
were you satisfied with the way your case
was handled by the justice system? ... no ... no

Victim Interview (did not attend)



FCREG Number .....cccccvuu..... 4

Section 2
Now, I'd like to ask you some questions about the losses and harm you (or your organisation)

experienced as aresult of the offence that led to this conference.

2-1. Let meverify something. In my notes, it says that before the incident occurred,

you didn't know the offender

you knew the offender, but only by sight or from school or the area

you knew the offender (describe the rdlationship) .......ccceverereiniiie s

Isthat right? ... yes

For property offences only
2.2. Asareault of the offence, were the financial coststo you (or to your organisation) significant?

notat some but of some of great
all not much  significance dignificance
1 2 3 4

2-3. What do you estimate the financial costs wereto you (or to your organisation) as a result of this offence, before any
insurance claim? [Interview to get total amount. Probe so that all the categories are considered in the total ]

damagetoproperty  $.oriiiiienne

loss of wages B,
medical costs B,
legal costs RS
repairs R

improved security  $ .o
other (specify) B

Total: oo

LlDependl ng on what the respondent says, interviewer to determine amounts recovered through insurance)]
ave (or will) any of these costs be recovered by insurance?

2-4. So, dl talled, it seemsthat you were "out of pocket” about $.......coceeveevevrveceneneee
Isthat about right?

2-5. Were goods stolen from you? ....... YES -----m-e- > Werethey recovered? yes partly no

as aresult of this offence.

For violent offences only
2-6. Would you say that the personal (physical) injury to you was significant?

notat some but of some of great
all not much  significance dignificance
1 2 3 4

2-7. What kind of medical attention, if any, did you require?

...... some (goto Q 2-8) s NONE -m-mmmeme---- > SKIP 10 Q 2-9

violent offence (continued)
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2-8. Didyou require

the attention of a doctor? yes no
hospital emergency-casualty assistance  yes no
admission to hospital yes no

2-9. What do you estimate were the financial coststo you (or to your organisation) as aresult of this offence, before any
insurance claim? [Interview to get total amount. Probe so that all the categories are considered in the total.]

damagetoproperty  $.oviiiiiiienne

loss of wages B,
medical costs B,
legal costs RS
repairs R

improved security  $ .o
other (specify) B
Total: oo

hDependi ng on what the respondent says, interviewer to determine amounts recovered through insurance)]
ave (or will) any of these costs be recovered by insurance?

2-10. So, al talled, it seemsthat you were "out of pocket” about $.......ccoveveveevvccenenne as aresult of this offence.
Isthat right?

2-11. Some crime victims may suffer other kinds of harm as a result of an incident, for example, fear of being alone,
deeplessness, general health problems, concern about security of their property, loss of confidence, or other kinds of
difficulties. Towhat degree did you experience any of these problems as a result of the incident?

not at alittle,but  tosome toa high
all not much degree degree (alot)
1 2 3 4

These next questions are about how you felt after the incident occurred.

2-12. After theincident, how angry did

you fed toward the offender? not at all alittle somewhat  very
angry angry angry angry
1 2 3 4
2-13. How frightened were you of the
offender? not at all  alittle somewhat  very
frightened frightened frightened frightened
1 2 3 4
2-14. How sorry did you fed for the
offender? notatall alittle somewhat  very
sorry sorry sorry sorry
1 2 3 4
2-15. How curiouswere you to find
out what the offender was like? notatall alittle somewhat  very
curious curious  curious curious
1 2 3 4

2-16. How curiouswere you to find
out why the offender victimised

you (or your organisation)? not at all alittle somewhat  very
curious curious  curious curious
1 2 3 4
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These next questions are about the information you were given, if any, about the conference
(or most recent conference) you were invited to.

2-17. Wereyou given information on what would

happen at the conference? none not much some alot
1 2 3 4

2-18. Wereyou given information on what was

expected of you at the conference? none not much some alot
1 2 3 4

2-19. Wereyou given information on

possible outcomes of the conference? none not much some alot
1 2 3 4

2-20. Would you say that you had a "fairly good" or "no" idea of what might happen at the conference?

........ had no idea what would happen

........ had afairly good idea > What did you think would happen?
........ had abit of an idea (Or "IN DEWEEN") —----= > e e
Section 3

People have different opinions about what's important at conferences, and I'm going to read alist of
things that can be important. Had you gone to the conference, how important would each of the
following things have been to you? If you have no opinion or don't know, just tell me.

not at all alittle very
Would it have been important ..... important important important important
3-1. To hear the offender's account of
what happened. 1 2 3 4
3-2. Toreceive compensation from the
offender. 1 2 3 4
3-3. Totdl the offender how the offence
affected you. 1 2 3 4
3-4. To get answers to questions you wanted
to ask the offender (eg., why me? and why did
you doit?). 1 2 3 4
3-5. To have the offender apologise
for what they did. 1 2 3 4
3-6. To bereassured by the offender that
the behaviour won't happen again. 1 2 3 4

3-7. Was there something e se that would have been important to you?

........ VES =m==m= > TRAEWES? ..ottt bbbt b bRt R bbbt

Victim Interview (did not attend)
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3-8. Weinterested to learn why you chose not to attend or you were unable to attend the conference.
I'll write down what you say. So, can you tell me why you chose not to attend or you were unable to attend?
[Interviewer to eicit response and code] [Follow-up] Anything else?

...... reluctance/fear to confront
theYP
.................................................................................................................................. it'stheresponsibility of
the justice system to handle
...... nothing would have been
accomplished
.................................................................................................................................. too busy to attend

...... work commitments

3-9. Whileyou didn't attend the conference, it's important that we learn what you would have liked to have seen happen
for this particular case. For each statement, let me know how important it was to you.

For this case, how important wasit to you

not at all alittle very
important  important important important
that the offender be punished? 1 2 3 4
that you be compensated? 1 2 3 4
that the offender get counseling or other type of help? 1 2 3 4
that the offender apol ogise to you? 1 2 3 4
that the offender be deterrred (stopped) from 1 2 3 4

committing offencesin the future
3-10. By now you've probably received a copy of the conference outcome. Have you?

....... no (or haven't read it) -------- > Skipto Q 3-12 (next page)

3-11. Do you think that the agreement was too easy or too harsh on the offender or wasit about right?

too about too
easy right har sh
1 2 3 4 5

WHY dO YOU ThinK SO7 ...t e e e e et e e e

3-12. Can you tell me what your fedings are now
toward the offender, that is, do you fedl positive or negative

or neither? abit neither  abit
negative negative posneg positive  postive
1 2 3 4 5

Victim Interview (did not attend)
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Only if someone from V SS represented the victim at the conference

3-13. My notes show that someone from VSS -- the Victim Support Service -- represented you at the conference.
Isthat right?

........ no, didn't know that a VSS rep wasthere ----- Skip to Q 3-15
........ yes, knew that aVSSrep was there

3-14. Wasthe VSS representative helpful to you?

notat all  alittle, but very
helpful not much helpful helpful
1 2 3 4
WHY 0O YOU ThINK SO? ..ottt ettt sttt b e st b et b et b e s bbbt bt b ettt

3-15. Overdl, then, how satisfied were you with

how your case was handled? not at all alittle, very
satisfied not much  satisfied  satisfied
1 2 3 4

3-16. If you were invited to a conference again, would you go?

...... yes WHY 0O YOU SAY ThALE? ...ttt b e st s b e et s eb e e s
...... no
...... unsure/dnk

3-17. Would you recommend that the government keep family conferencing in the justice system?

...... yes WHY 0O YOU SAY ThALE? ...ttt bbbt b e sttt se b e b e s e
...... no
...... unsure/dnk

Section 4

4-1. I've asked you quite afew questions about your experiences with crime and the justice system. But, isthere
anything you think I've missed or something you think | should know?

Thank you.

Victim Interview (did not attend)
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Interviewer to complete the following:
Date of interview:

Timeinterview ended:  ....ccooovevvvvveeceen Total time of interview (mins)

How cooperative was the respondent?
VErY COOPErative .......coovevverieriennnns 1
fairly cooperative.........c.ccocevuenee. 2
Not Very cooperative ..o 3

How interested was the respondent

in the interview?
veryinterested .......ooooeieeeneee
fairly interested ........cccoceneeee.
not very interested ..................

WM

How accurate do you think the information
given to you was?
VE'Y 8CCUrate ..o
fairly accurate .........cccocvvnienene
not very accurate

wp -

Did the respondent have difficulty

comprehending the questions

(vocabulary or meaning, not

language problems)
yes, mogt of thetime..................
yes, part of thetime.................
yes,every so often .........cceeeeee.
no, not at all

AwpNhPE

How good was the respondent's English?
VENY g0Od ..o
fairly good ........cccccoovvvniecnnnnn,
not very good

W

Any other comments about the context and conduct of this interview?

Victim Interview (did not attend)



